Family Health Centers – Job Description


	Approved By:

	Title:  Chief Operations Officer

	Approval Date:


JOB TITLE: 
Promotora / Promotor
JTC 802

DEPARTMENT: 
Admin - Outreach
New -  Date:  August 2007
FLSA STATUS:
Pay Level 01         ( Exempt    ( Non-Exempt
( Salary   (  Hourly
REPORT TO:
Outreach Coordinator


JOB SUMMARY: 
Provides direct contact to outreach participants, linking them to health care and social services, educating them about disease and injury prevention, working to make available services more responsive to community member’s needs, and empowering their communities through capacity building and networking. Under general supervision, and with curriculum input and training from the Outreach Coordinator and medical professionals, the Promotor/a provides language-and culturally-appropriate health education to the Hispanic and Migrant and Seasonal Farm Worker communities in Okanogan County.

SPECIFIC DUTIES / SKILLS (as related to the Mission Statement):
1. Provides culturally appropriate and accessible health education and information to individuals and groups. 

a. Teaches concept of health promotion and disease prevention.

b. Help with management of chronic disease.

2. Provides direct services including selected health care screening.
3. Provides cultural mediation between communities and the health care and social service system.
4. Provides linkage to services through referral and follow up.


5. Advocates for individual and community needs.

6. Assists Outreach Coordinator with capacity building projects.

7. Serves as an ambassador in the community.

8. Performs other duties and tasks as assigned by supervisor.
Access, Quality and Advocacy
1. Treat all patients with dignity and respect

2. Provide excellent customer service
3. Conform to JCAHO and HIPAA regulations

4. PHI (Protected health Information) confidentiality and compliance
QUALIFICATIONS:  

1. Education:  High School/GED preferred.
 

2. Experience:  Prior experience working with children and families; health care experience preferred

3. Essential Technical/Motor Skills:  Ability to communicate bilingually Spanish/English preferred; ability to speak, read, and write in Spanish. Must be able to listen and follow verbal directions in English

4. Interpersonal Skills:  requires verbal, written and listening communication skills, especially in the language of the community; ability to teach; ability to work on a team, work with diverse groups, ability to develop rapport and trust; ability to work in a hectic environment; 

5. Essential Physical Requirements:  Must be able to lift and carry up to 50 pounds occasionally; Must be able to stand/walk up to four hours at a time and up to eight hours total per work day;  Must be able to push/pull with arms with force; Must be able to use hands and fingers to grasp and manipulate equipment and materials needed to perform essential job duties.  Ability to work indoors and outdoors and travel to various locations in the performance of duties.  

7. Essential Mental Abilities:  Must be able to follow verbal directions in English/Spanish.  Ability to communicate effectively with FHC employees, other agencies and all clients with a friendly attitude and support.  Ability to work in an atmosphere that may become hectic and stressful.

6. Exposures:  Outdoor field work includes possible exposure to various domestic or wild animals.  Exposure to heat, cold, wind, dust and precipitation depending on prevailing weather conditions.
7. Age Specific Competency:  Possesses knowledge and skills required to effectively provide job-specific services for patients in the following age groups (Check all that apply)

 FORMCHECKBOX 
  Neonatal (Birth – 30 days)



  FORMCHECKBOX 
  Infant (30 days to less than 1 year)


  FORMCHECKBOX 
  Pediatric (1 year – 12 years)

 FORMCHECKBOX 
  Adolescent (12 years – 18 years)


  FORMCHECKBOX 
  Adult (18 years – 65 years)


  FORMCHECKBOX 
  Geriatric (65 years – Death)
GENERAL DUTIES AND RESPONSIBILITIES:

· Maintain a courteous attitude toward internal and external customers at all times
· Ability to work in a team oriented atmosphere
· Honest, courteous and professional manner
· Good personal hygiene
· Free of alcohol and drug abuse
· Have a valid Washington State Driver’s license and insurable
ESSENTIAL PHYSICAL REQUIREMENTS:

	Physical Requirements
	N/A
	Rarely     

( 1-12%)
	Occasionally 

( 13-33%)
	Frequently 

( 34-66%)
	Regularly 

( 67-100%)

	Standing
	
	
	
	
	x

	Walking
	
	
	
	
	x

	Climbing
	
	x
	
	
	

	Sitting
	
	
	
	x
	

	Stooping / Kneeling
	
	
	x
	
	

	Lift/Carry up to 15 lbs.
	
	x
	
	
	

	Lift/Carry up to 30 lbs.
	
	x
	
	
	

	Lift/Carry up to 50 lbs.
	
	x
	
	
	

	Push/Pull up to 25 lbs. of exertion
	
	x
	
	
	

	Push/Pull up to 50 lbs. of exertion
	
	x
	
	
	

	Work below waist level
	
	x
	
	
	

	Work at waist to shoulder level
	
	
	
	
	x

	Work above shoulder level
	
	
	x
	
	

	Reach further than arm's length
	
	
	x
	
	

	Fingering
	
	
	
	
	x

	Grasping / Holding
	
	
	
	
	x

	Talking
	
	
	
	
	x

	Hearing
	
	
	
	
	x

	Seeing
	
	
	
	
	x

	Work in confined spaces
	
	
	x
	
	

	Exposed to extreme temperatures
	
	
	x
	
	

	Operate tools or machinery  (incl. office equip.)
	
	
	
	
	x

	Operate motorized vehicles/equipment
	
	
	
	x
	

	Work at heights balancing
	x
	
	
	
	

	Use/exposed to hazardous substances
	
	
	
	
	x


SALARY RANGE:
Promotor/a base as determined by current salary scale.
This description is intended to describe the essential job functions and the essential requirements for the performance of this job.  It is not an exhaustive list of all duties, responsibilities and requirements of a person so classified.  Other functions may be assigned and management retains the right to add or change the duties at any time.

Signature below acknowledges that I have received a copy of my job description.

__________________________________________________________________________
Employee Signature




Date
__________________________________________________________________________

Witness Signature




Date
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